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HAVING TROUBLE ONLINE? CYBER999, 
CYBERSECURITY MALAYSIA’S HELP CENTRE IS NOW ON 

ANDROID AND IOS SMARTPHONES. 
 

THE CYBER999 APP IS LAUNCHED TODAY AND AVAILABLE FOR 
DOWNLOAD VIA APPLE STORE AND GOOGLE PLAY 

 

KUALA LUMPUR, 10TH SEPTEMBER 2014. CyberSecurity Malaysia, the national cyber 
security specialist agency under the Ministry of Science, Technology and Innovation 
(MOSTI) today launched the Cyber999 App. 

“Cyber999 App is a tool for Internet users to report cyber security incidents and online 
threats to the Cyber999 Help Centre. It is FREE, EASY-TO-USE and suitable for smart 

phones users (iOS and Android). The Cyber999 App also contains advisories and tips on 
internet safety” Said Dr. Amirudin Abdul Wahab, the Chief Executive Officer of 
CyberSecurity Malaysia. 
 
He added that: “Cyber999 App will transmit the cyber security incident reports made by the 
Internet users via a secured Internet connection to Cyber999 incident handling team. Upon 

receiving the reports, the team will contact the users and assist them to resolve the 
incidents.” 
 
Among incidents which are commonly reported to Cyber999 are: Online Purchase Fraud, 

Phishing, Scams; Malware and Virus Infection; Spams; System Intrusion; Web Defacement 
and DDoS; Cyber Harassment; Defamatory, Seditious and Inappropriate Content. The public 
may report incidents and request for assistance in resolving their online problems via email, 
fax, online form, SMS and phone call.” 
 
Dr. Amirudin added: “The Cyber999 App is the latest method of keeping in touch with the 
Cyber999 team and probably the fastest way to get Cyber999 emergency assistance for 
smart phone users who are always connected to the Internet. To Download the CYBER999 
APP for iPhone, go to App Store for Apple iOS. or Android phones, go to Google Play. 
Search for Cyber999 and install.  
 
[see attached trifold flyer for more info] 
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